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Dear Teresa,

Hello! I appreciate the time you have taken to contact us about your order with

tracking number: EE756668845CN.



As per the current tracking result, I regret to inform you that your package is
undergoing an unusual condition: it returns back to us. The possible reason for
returning will be written on the package (incorrect/illegible/incomplete address;
expired retention period; the addressee failed to collect the item; the addressee
does not reside at the given address; refused to accept by addressee, etc.). I’
11 keep you updated once it arrives at our end

We’ re willing to solve this problem by making full refund or replacing one as per
your choice.

Please accept my sincere apologies and let us know which method you are preferable
to choose.

Have a nice day!

Best Regards,

Flora
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A.Mobile Phone Batteries

B. Mobile Phone Chargers

C.Battery Charger Cases

D. External Battery Pack
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“An online auction and shopping website in which people and businesses buy and sell

=

a wide variety of goods and services worldwide. It was founded by Pierre Omidyar
in 1995, and became a notable success story of the dot—com bubble.”

A. eBay

B. Wish

C. AliExpress

D. DHgate

37. “Latest Bluetooth 4.1 CSR technology and state of the art acoustic components



that produce incredible sound quality with deep bass and crystal clear treble.”
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A. earphone

B. jewelry

C. artwork

D. washing machine
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Due tothe  of customs clearance in India, the =~ arrival time is uncertain.
A. convenient; exact

B. convenience; exactly

C.difficult; exactly

D.difficulty; exact
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If you buy more than 20 pieces, we can give you a ____ price

A. preference

B. preferentially

C. preferential

D. presentation
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A. Defeat

B. Defend

C. Defect

D. Defense
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“% 12583 SEFIUT MBI L. 7

“The goods under Contract No. 12583 left here .7

A.in a good condition

B. in good condition

C.in good conditions

D.in the good condition
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We are sorry for that we can’ t offer the low price you . In fact the price
listed was very

A. bargained; reasonable

B. bargain; unreasonable

C. bargained; reason

D. bargain; unreasonably
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Wholesaler means that someone who buys large goods and resells to merchants

to the ultimate customers.
A. quantity of; rather than
B. quantities of; rather
C.quantity of; rather
D. quantities of; rather than
49. RS GRS A A R e . ()
Logistics means that the commercial activity of
A. transport; to
B. transporting; with
C. transport; with
D. transporting; to
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The definition __ cargo is that goods carried
A. off; by
B. of f; in
C.of; by
D. off; at
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The word of “mediate” means that to act between parties

differences

A at

B. in

C.with

D. of
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Is there any color difference @ the picture
A. of; and

B. of; on

C. between; of

D. between; and
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goods customers.

a large vehicle.

aview toreconciling

the real item?

Discount means that the act of the selling price of merchandise.

A. reduce



B. reduced

C. reducing

D. redact
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When customers use Amazon’ s search engine and browse structure, they expect to
relevant and accurate

A. found; result

B. find; results

C.finds; results

D. finding; result
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We will send the items = 3 days once your payment is

A.with; completing

B.within; completed

C.within; completing

D. for; complete
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The buyer should make sure that the items = are in their = conditions

A. returns; original

B. returned; original

C. returns; originally

D. return; originally
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We strive to turn out more high—tech LED products to ~ new market demands

A. reduce

B. examine

C. meet

D. change
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Our company isa  garment manufacturer with 20 years’ dedication and pursuit.

A. professionalism

B. professional

C. professionally

D. profession
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We are expecting to _ long—term business relations with you.

A. describe

B. estate

C. estimate

D. establish
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If your order is a _ one, we could reconsider our price

A.size

B. sizing

C.sizable

D. sizes
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Please be =~ that the quality of the goods you  1is quite good

A. assure; select

B. assured; selected

C. assuredly; selected

D. assure; selected

62. THIRFE A E R IUGH) T e e . ()

Once your refund has been = by DHgate Resolution Center, we will always
immediately issue it out

A. accessed

B. accused

C. approved

D. affected
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A.Primary deals/Daily deals (DE)

B. eBay buyer coupon promotion/eBay seller funded coupon

C.Vertical deals & events

D. PVP & Advertising

E.GBH deals
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B. 4

C.5

D. 6
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Dear Ethem,

Thank you for your patience. We confirm that your order was sent (Order No:
88756668845) on May 20th. However, the tracking detail shows that it’ s still on
the way. We were informed that the package did not arrive yet due to a shipping delay
from the delivery company. If you do not receive your package before May 27th, we
can resend your order or apply a full refund to you as per your choice. If you have
any further questions, please feel free to contact us directly and we will be glad
to help you.

Best Regards,

Calic
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Dear Pedro,

I’ m sorry that the goods cannot satisfy you. It’ s for sure that you can send it
back for refund or exchange. Please kindly return the goods to the following address:
#1223 Mengdu street, Fangshan District, Beijing, China

Please make sure the returns include all the original products, packages, and
accessories in a re—saleable condition.

Please be aware that postage cost for both return and re—sending will be charged
on your side. Once we receive the goods, we will arrange the refund or exchange for
you.

Thank you!

Best Regards,

Flora
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D.No minimum purchase
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A.Material:Polyester ; Decoration:Ruffles ; Sleeve Length:Full
B.Sleeve Style:Lantern Sleeve ; Dresses Length:Above Knee ; Color:Beige
C. Season:Summer ; Style:Beach Style ; Gender:Women

D. Neckline:Round Collar ; Pattern Type:Clear ; Number:DR5780
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A.We appreciate for your order.

B. Thank you for your order.
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B. deliver

C. ship

D. receive
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Dear Jack,

We have tracked the logistic information and it hasn’t been updated due to the problem
of system. But don’ t worry, the goods are in transit. Perhaps you will receive the
goods a few days later.

Have a lovely day.
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Dear Mary,



Thanks for your positive appraisal.

We will strive for providing better service and products for you in the future.
Welcome your next coming

Best regards,

Calic
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Dear Mariya,

We are sorry to see that you left negative feedback relating to your recent purchase
experience from our store.

Please contact us at any time so we can find out why you were unhappy and resolve
your problems. We hope then you can revise your feedback into a positive feedback
for us, because any negative feedback from customers will damage our store’ s credit.
Thank you.

Yours sincerely,

Daniel

A FEBE R Ja 4R 1 oF

B. JEGHUSCE % S ) ZE TF

C. %M Daniel 57/ iil, iy HHBUIE

D. WEF H R T 2208, eI RS2

58. VAT AU X BRI, JFIEFMRF T RBER. ()

Dear Daniel,

We have checked the tracking information and found your package has arrived at your
country’ s Customs agency. If your package is delayed, please consult your local
Customs office to solve the problem. If you have any further questions, please feel
free to contact me.

Best Regards,

Kevin

A SEBE TR 45 P

B. FREFTT SN A B0 FE BT % ) i (e [ 5 R it o5

C. RG] HEIR, Ay 8% 7 REBR RIS L



D. Jeif & Fnge F, Jb l BeAELE 2 2y

B9. fESEIE G, e HEA R BRI EE RN R —, #HRAFANERRES,
a7 B Ui ] DARERE 9 DL R REesk? ()

A. T S BRI

B. il i 5 SEAH R T SR AR G

C. T b (5 2 e A g

D. FAK IR S5HE ST

E. $8RAE B0

60. MILELF R G, B EHNBIRER T, W UEETIARIESER? )
A )

B. Vi %4

C. A4

D. FlvtARI

E. 24y

F. AT 54

61. A 1EF] 2020 4F 5 5, L E 55 Bedtb ik, LA NIRRT oL 7S B TR S LR A IRERIX ? ()
A BT, EERT . SRR, ST

B.EEM. MEW. RN, Kl

C. BT P2, =M. EIIm

D. RJETT . M. FdET . BT

E BT fHlm. M. #ilm

62. BTG, WRIEFAMES I T “Uig B MR, RAES AmE ()
A, ARALTE it b REFL iR

B BB R IES NG KK, 2GR FEFK R

C. BB D 6e

D. figk A4

63. MILEF A, FHIMBLERE IS SRR ? (O

A RIE B

B. REFBUIEH RAEH

C. BRAKT IR

D. R FE K

E. &HAFT

F. B HIK

64. 7R IZIE TG B4 RAESRZ BT S AT b, DURNE R T “JRIERE” R AR



ITHE ()

A SRR RN IRA “short sleeve” , {HARTER dh R AT 25 &R 7B “sleeve
length” [ “full” J@MAH

B. S W EIE b LUV T AT 5, B AICR i B A, (EAE PR IA h X
R IA B R A H b )y k5

C. 7 i 3 B 5 A RR B v AN FF

D. 7 b Ry o A AR R VA, R PR R IR TV A XA A
E. bR ot J& VA %2 wedding dress, {HAFREHEIHIL T flower girl dress i
65. 4 Gl ST ERE MRS AT AR R AR IRAR SV, AR SE R 1 5t 4 R R R
ThE . SREEE I, AT SR ED, EMCERER . T AL EE Y. A N B
CAFELLFIREE N E? ()

AT HZARS (EERD

B. ¥ 5 % Fk

C. M4 i

D. B EEENE (BEA 2 H D

66. fEHSE T 6, RRWEZEFEERS, EAREAEEE, DUTFIESEL LR A=
EBREFERS? (O

A, SEGHF 32 540 B R B BH A AR i )

B. BRI 2 OIS DR &

C. EFIF L FARILL E MR J7 R B

D. SEZHF 2 FAH T S 2R AR 7

67. IRYFIH LB G B AW AT, T BT N S T B, B
AL ()

A AR E—RBOER, SRR 1 4

B. B A EE I, BRI 3

C. B ARG R ™ H, REIIER 48 43

D. B ARWHEICEIEBEI, RN 64 73

68. MM SZIE G LA, P& SR AA L ()

A BTG

B. HEJE

C. LIk

D. TE 5

69. MR BRI SE T SR GEFMN/2020-9-16 AERHRD » FHIMFLLLE 3 H T I 5
o ey 8% ()



A.Men’ s Clothing

B. Watches

C. Furniture

D. Beauty & Health

70. WSS A, DUNERS R TAS IR R AR E R AR M? )
A. R

B. #7j7]

C.#=2FJJ

D. A& 7]

TLESIEME &, SERTHR SRR RAIMEEIEE” , WEARE BT, Whis
ZHRLEARTT? ()

A. KA JE

B. 6 N H A& 1k A

C. &%

D. W SRR v 5

72. FJEM “EDM HEFE” DIRERIE X RALL? ()
AJE=AN A S HKK

B. L — AR Gt R K

C. B I RAFTHAT LK

D. HIE 1SS EDM (K 5K

73. SR DHLink P fE LA R MRS 7 o2 TIlAME 2 ()

A BRI

B. 1522 AR

C. 1o

D. Zm&F

T4 FIEMFE G, WM TRFKAEL, DU NERT MBS ()
A. #hY

B. HLiE

C. M4

D. Bk

75. SR G BIIEEH H P RT DU SR SR T S iG s MU SE s IR EE 82 ()
A TEBNRA

B. iG B 44 K

C. TH BT 1) %5 B



D. ¥ E = il R HCR

76. FEFUEME &, 0T C SR T SR B SRR TR AR, HAR R TR 5 L 5K I 574
A—F LA AFENCEI B ) 58— I T B RS 45 F &, Hoh-F &8 A ROES
AFFLURIRLE? ()

A BETFFEMA

B. IR TR A

C. B

D. B[R B 55 77 ity B ¢ T of HEE

T EETR, WS AR E PR CAET S E I R, mTDOE S R R i
S ERAEHINLR M Listing, SEHUMRGETRING S o A LKA R a5 B rT LA e
HEIR S 1isting? ()

amazon seller central = — 0 Messages | Help | Settings

To begin adding products

Find your products in
Amazon's catalog

Q

I I'm adding a product not sold on Amazon I'm uploading a file to add multiple products

/
A. Product name

B. UPC

C. EAN

D. ISBN

E. ASIN

78. WG, i G S oK UL S T S PR, O B ISR S T R
Gy 2IEHEN o ST IX e ST EAEI, DL R BRI ) o

A RTFHCIE, SRR BER KK B S = (B S 1F

B. RF b, SERMAERMA IR i, IF SR AHE W

C. RTMRSS, WRFGRFKAR, HHM LI EIE, PMERHOR RIS %

D. RFIREE, SEENAE 3 RN IEIE R B LR LB O AR TR, BN, Arfgs 380
Ly b RN AE Sy R B 2R U I S B S S 4k

79. 1F eBay & F, d1 T LUT RS LT 3 BUR T Rated S bRdE, A7 FARIRAT 58 IR



7?2 ()

A FETFRTI 12 AWK S EE LR S 0F 100 £

B. 7ERIFTAY 12 /N H W 2K S 3 B L HK A ES/NT 1000 3270

C.AaEMZ 3ANMHWN, L5 EELFA A KT A P AL TAF] 95% (EASF 90%)

VI ER B 5 2
D. L 3N, 3255 R E KA A AL PR ] A _EA% 7 AE] 90% ({EAF 85%)
VI ER B (5 2

80. 7EWE b T & 6 [Hyh, DL FMBLLs il & SRR BT ME B R T A% ()
A SEFHN T FEEHE SR P S B T NIIARAT 9 LR i S A . 44T K 5 S
115 A i

B. SR HIARAT AL 38 A BRUCHR B Hyperwal let S5 f() [ 5%/ [X 855 )

C. AR S DA SR SRR — 3, HSL 5N T A7 3K R BRI 5 A0

D. SRR HARAT T/ B IE 5 e

=. HEE
1. 25 FBW BT H 1) Wish B2, XECE 07 AR s B A AT TS, 356 i e
KA, FBULTN TR EARss, MAr PRl Roo/GRMEFERIM.
Q7p 1 UEA(SE- &)

2.7 ST G R EuE: Z 5N NHEHRINERFZAGUE T RITlIs KA b
R SBRA « GEHESRTRAIEC)

3. PR b & S AR, TSR TS % B LR S0 e
PR AR E

Create a Listing

Manage Excess Inventory

FBA Global Selling

Sponsored Brands

Amazon Lending

Monitor Feedback and Performance

Money Off

Lightning Deal

4. BAN 4 2[5 BRA A O 2 S 1 — R 40D, CL 83 2k A % L SR, BAN 4669
RS AR R R TR, bR RN HR.  GERSRTRET



5.DHL Packet International FFH 4RI Ay E Ak 2 A AR Mt LB KX RS
IS ] ARG, JE DS TFeE Wi Hrh DHL #5355 F i £4. %€ (DHL Packet International) fJR~}
BORON: FAAENT 60 BK; K+titm Al K. GEEERHA T

6. 7. Sy i1 & 5 [ il v 3R A4 S oK — P A B R it AT LR, AT DA S 51 58 A A ZE
PEAFI A A o XA R THOE S — RIS s s BR AT A>T 100 AR dh. G
B E DR (SR &)

7. 3V By 38 [l PR I X 45 B B Ak RS T 9 B S SRR AR o R I8 R 45 R s B PR 3k
FE, Dk FIEFIRG Fak v B RO X . SERAERE W E A &2 T DuksE  AMECE
itk GHEHESRHAAET

8. WA R S AT LA X £ [H T4 7E “Baster Day” HEAT SR H &R, XA H —RIERHE
Ho BRI —NEIIR . 3 HAR S50 DLHERE T HARSG ™ i, Bl a ., IRif .
RFBURSES ., 1N “Easter Day” fEHCHE/R . GEEHEMREWHR S
EX,

9. FEFUEMF-&, LHMA “asek I RSAETEH_ o (NRW) BWEREE
&.  GHESHAHT

10. HER M F A 2010 458 43 5 O TIREEHE MBS N &S B A SR B ol
B MANBEEF S, W SHGEENOE OB, (ARNAESEOBIBAEANRT o (&)
PURE, R FULRAE.  GEESTHAAETE

11 0B A 2010 4F38 43 5 OC TR a5/ NSS4 i i BRAS A DS B il
E: NN HEEFEE. W, SHX Y, FRREN . T ARS. GEHSRHAA
)

12. R EE A 2010 4F38 43 5 OCT IR IE BTN N B34 it B BEE AG SCFH B i
B NN HEE AR W, GHX AT EZAMX A, FXREN . TAR
M. GEERSHAET

13, fESE-F A, iR My BARE M B RiE . A, RSRAT ORH
GE S FR A%

14 R 6, JEMEH RS T AR M2 o, “TEANRA
GIEEE” R gy, “RIBIRYMASGIGER” 1R . GEEHSH
XSk &)

15. AR [ MR BRI o B8 58 9% AR CHLE (2020-08-31 RAGHRD » XF T RAEELE )
BEREHEN W, BREMEN 2000 7. CGHFEHSMHAHT)

16, 6 TR B — MR b, BER FITHGER. RW, EERAMAREE R
BN, TR OCH .  GEES R

17, RFGHESLIEF G A PR ERAUR AT BB BRI =7 R R R . e



2 WA B o B2 B PR, ARAEAE XA R L sk & F AL T, — Bger- & 4k,
PO REDUE AT Y, WS Z AR N K. GEHEMRAECT)

18. fERESEIE T, SEFMEM “AliExpress MR- K BE, w1 BR800
FLIEHE IR CREETIYD » MM~ ERA SRR, P G&ESHE, WA ROy e AR,
Q2 1 TENR (k&)

19. FUEMEERTGLF AN N ERBATE 18 G R B2, GEHREHAE
=

20. 0.5 i (FBA) = AEREH 15 HBHT 25 FEAAE il UL H ], IS Ypiir o ek
[ 7.y idhiz & O A TRGER . 365 R ZEAFHCOT FER G it 2% (LTSF) o (I B fik 2 2 T
FOT B s RO (BRI P T s 8ot 5y, SRR N
FTt.  GEHGRRAR T

21 FEFUEMT 6 2SRRI S PN AN B0 53 7T B SE STV T B O,
BRI ER_ RN, KSR EATRE AT B ety EFR LR R, (F

A (SR
22. WA G, 2o EAR T dh B 1 S AN RER I Bx.  GEHEEM A%
)

23 RIFHUE M- & 75 BTG BE, W RIERAM ™IS, 77 s v 2 A A
Mo REE A GEEEMHAET

24 FEFUEMF- &, ERHFE— S0 E BEMI N AZKIK P HETUAE A GEHE
(GEVAIERAED)

25. TEFUE M- &, (R R —E R E M 2 KK P AL AN GEEA
EIOENX SR &)

26 FEHUEMEMA R 4 )5, il RRZFERTFIERIEMERFERAERIK 5, Rk
NBGHEM, AFHE. GEHSRRAAET

2T FEHUEM TG, FFERIRAMIER, W1 “Aodd s fEiF, AR
A XEURLE . BRURRIDI AN G R RNLS, RURRICR IR 2 — L. IR
S CETA(SEAE)

28. LA —REZER ] UPS Pk B, BRI 62CM, FEv 50CM, N 43CM. % ALEE
SPRE RS 25K, AT WOERERN K6  GFHEERM/NGHE SN —
AN 8 UPS AR E R (KG) = (K X 58 X ) (CM) +-5000)

29. EWV Edh P &5 BASE R A EARKE, SERMEA A, M. CEREEUMEE,
TFEEIAE XS, Sy M L UF RIS, HERF. EREH—A Listing BB T, LXK
T ASKU,  GEEFRRAAET)

30. H 2019 4F 2 H 15 Hig, £x7ES E Y Sighiz & O A7 365 K1 10 £ 8X6X0. 5



GEF IR PR i, I SR (FBA) KSR A A K e 2 98 o GEIES BRI
)

31. {2019 4 2 J 15 Hild, FFxf7eEseE N GidhiaE h O A7 o 365 R 2 1 11X8X2
et BT AR &, I (FBA) B A KA G 2 o8 o GEIESRTRA
)

32. FEW Ly idh S [k, 32 SR EHAGHR AR Je LIk R T BERE, R 2505 JE B R T e K
bb, EALZA 30 REGH L —EBR, Hrh SRR B HER R AR %.
Q7 S CE A EL & SID R L))

33. FEW L idh S [k, S2 S A EARAGHR AL AR eIk T DA, o0 2005 MR R S e K
bb, BN 30 REEH L — g BK, HrPIRJERCE T BAE RN AT %, GFIH
E{OEDA(SEVE D)

34.7E eBay P& &L/ 2 Al — R AEF MBI 2 B Wi (Bl ARWEiE. -
sy, LB &L BERE N listing KOS BEER. 8 4% listing
LESRE  MENERE, G-MEMRZTU®RE  AMNEDE. GEEERH
(B E

35. eBay B TR rEfRLE A A SEH BN eBay HRE R
RPN T B EL fad & — A SEF TS RIR R LE eBay 432 45 R T K 500
FOFH AR T PRI fRid 2i— I WSERAE eBay T MR S bl KK Y

KHIUE . EIEFIEHSHE R FIRARLLL . (SHALE: Bos. Wi, ZH8E)
36. TRV b S [Evli, ML H)AAE B 5 i it I RO 0 B, T AV 1 BFIARAER
R A DL R RO R, iR SR R T T AR R L, R R A
i LB SRR EE P IEOE . REES TR AR (KX Xm GO B .
Q7p I UEA(SE- &)

37. GTIN 2Bk 5 W H AL 4 S, W E RIS eR

38. WG TG rf, FEAFH A% $100 FIRT &, B FPARIRABE 20000540, RIS SCHEfHt S%ri
BIErn, AR BN, SNEHENRSMEY_ Sot. GEHE
LETAIEE& )

39. AR =A= ibnnil, A mrf Wish P EEZM AR o GHEEHIRIA
NIETRH)— RSB Z AL

“Clearance Items. Body Lotion. Cheap Cheap Cheap”

40. M. By bR R ) S CEOPRAE S i ) o SV Sy adh i o — MR AR IR, B
A AR RS IR, 2 HE S B R T BT AL, ARSI o T
EES S At i PNEY W)



